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Slotsmarken 11 • DK-2970 Hørsholm • Denmark 
Tel +45 45 76 69 00 • Fax +45 45 76 69 10 
dmsoftware@dmsoftware.dk

              MAKES 

      YOU BETTER AT 

  WHAT YOU ALREADY 
        DO WELL

Generally that both parties are prepared to work together constructively and 
obtain cooperation characterised by a positive atmosphere based on our three 
main principles:

Friendliness and readiness to help ð through mutual sympathy
Dialogue on a high level ð through mutual respect
In many ways a profitable agreement for both parties 

 ð through mutual fairness and synergy

Two before holding of course

Cancellation of courses:
In the event that you are unable to participate a colleague can take your place. 
If a written cancellation note is made at least two weeks before the scheduled 
course the entire amount will be refunded. If a written cancellation note is 
made between two weeks and one week before the scheduled course 50% of 
the amount will be refunded. Cancellation later than that leads to no refunds. 

All mentioned prices do not include VAT, subsistence allowance, meals, 
accommodation, transport time and other expenses. 

What are your cooperation 

conditions?

Normal payment conditions?
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COURSES



DM Software offers company courses for Dialog 
Manager users, super users and administrators. 
Qualified instructors with the right experience and 
spirit ensure professional education both in Den-
mark and internationally. 

What is the most important effect of the 

Dialog Manager courses?

Who benefits the most from course 

participation?

What are the general prerequisites to 

participate in your courses?

How is a course structured?

Are you able to tailor courses to fit the 

specific company?

The greatest Degree Of Use (DOU) obtainable when implementing 
CRM is created when the users experience much increased efficiency 
and work joy when performing their daily tasks, when they find 
themselves able to take new initiatives and involve themselves as par-
ticipants in the actual process. This is why we have chosen to estab-
lish a program of courses that makes the user able to fully utilise 
the solution created through Dialog Manager ð with the effect that 
efficiency and work joy increases significantly while data discipline 
is maintained and both usersõ and companyõs expectations are more 
than fulfilled.

Naturally it is impossible to completely generalise but our experience 
tells us that basically three groups of users benefit the most from our 
courses: Project participants, end users and IT technical personnel. 
We have put a lot of effort into ensuring that our course program 
covers all areas of responsibility and qualifications in order to comply 
with the variety of IT knowledge and general backgrounds course 
participants arrive with. 

On all our courses it is a prerequisite that participants have a solid 
practical experience with- and knowledge of Windows as well as 
other programmes that will be used in connection with Dialog 
Manager (e.g. MS Word, Outlook or Notes). Do we find the knowl-
edge level too low it will not only mean reduced course benefit for 
the participant in question but often also for the rest of the course 
participants. We therefore recommend that users have acquired the 
necessary background knowledge before attending Dialog Manager 
courses ð as an alternative, that participants are divided into groups 
based of knowledge levels.

All courses alternate between going through theoretical aspects of 
the solution and participants doing practical assignments on indi-
vidual PCs. After each course we hand out an evaluation form, which 
encourages the course participants to rate the course in relation to 
expectations and benefits. 

Yes, company courses can be arranged individually based on the 
companyõs own Dialog Manager version, design and content as well 
as database, etc.

IT IS QUITE EASY – AS LONG AS YOU KNOW HOW

Education Manager, EDUCATION CENTER



User, COURSE DESCRIPTIONS

Profile Manager

Profile Manager Extended

Outlook Integration Manager

Lotus Notes Integration Manager

Content: Course for users of Profile Manager. Going through the 
everyday use of the system with focus on maintenance and use of 
data in all the primary areas. From search and manipulation of data 
in Lists to carrying out mail merge and building merge letters in 
word processing, etc. use of References, copy for Logbook and Pro-
file cards.

Prerequisite: Practical experience with use of Windows and MS 
Word. 

Content: Course in the use of Activities, Export, document handling, 
print, replace, delete and List manipulation. For instance, establish-
ment of to-do Lists, which opens when the user opens the program 
in the morning. Going through of more advanced use of Profile 
Manager with focus on Objects and use of List filters. 

Prerequisite: Profile Manager course.

Content: Send out emails to one or more contacts via Profile Man-
ager. File received emails on contacts in Profile Manager and create 
email addresses based on existing emails through use of Outlook 
Integration Manager. Create meetings with and without follow-up, 
tasks and contacts to Outlook - all through Profile Manager. 

Prerequisite: Profile Manager course and practical experience with 
use of MS Outlook. 

Content: Send out emails to one or more addresses contacts via Pro-
file Manager. File received emails on contacts in Profile Manager and 
create email addresses based on existing emails through use of Lotus 
Notes Integration Manager. Create meetings with and without follow-
up, tasks and contacts to Notes - all through Profile Manager. 

Prerequisite: Profile Manager course and practical experience with 
use of Notes. 

Phone Manager

Campaign Manager

Content: Going through the general use of Phone Manager regard-
ing for instance answering of external calls, transferal of calls to a 
colleague, check colleagueõs calendar, put the conversation in the 
Logbook under the relevant contact after ended call, send email 
to colleague with a phone message, check the customerõs details in 
Profile Manager during the call or even correct information on the 
customer during the call. 

Prerequisite: Profile Manager course. 

Content: Establishment, test, run and control of campaigns, with 
focus on all elements concerning construction and maintenance, as 
well as getting through the actual campaign, search, forms, filters, 
activities and phases. Creation of graphical statistics for visual display 
of campaign results. 

Prerequisite: Profile Manage course. 

DM Software offers a wide range of Dialog Manager
user courses, which both provides users with the 
basic knowledge for everyday use and offers further 
education to allow users to become super users and 
administrators. 

Emphasis is on a professional course program focu-
sing on the user interface and the basic functionality. 



Super user, COURSE DESCRIPTIONSDM Software offers a wide range of Dialog Manager 
super user courses, which provides super users with 
a deeper knowledge of the everyday functions of the 
system in the roles as project manager or developer. 

Emphasis is on a professional course program 
focusing on the architecture and functionality in the 
administration programs. 

Design Manager

Design Manager - Extended

Import Manager

Import Manager - Extended

Content: Participants learn how to use the editor for maintenance 
of all screens, to build new profile cards, relation cards, product 
cards and contact cards etc. Additionally, dimensions and relations 
are discussed to determine which fields and screens they should be 
attached to in order to be able to function according to intentions in 
connection with everyday routines. Adjustment of standard lists and 
structuring of merge fields for use in MS Word etc. 

Prerequisite: Profile Manager course or general practical knowledge 
of- and experience with Dialog Manager from daily use. 

Content: Participants are given skills to operate the editorõs advanced 
functions such as consolidations, complex calculations and extended 
field functionality, for instance screen layout depending on data 
values elsewhere and creation of table sums etc. 

Prerequisite: Design Manager course and possibly knowledge of 
simple programming (IF, THEN, ELSE, etc.)

Content: The course will go through import facilities. Use of import 
rules, standard keys and user defined keys for duplicates check/
update. Setting of filters and rules for data adjustment.

Prerequisite: Profile Manager and Design Manager courses. 

Content: Further exposition of the advanced use of user defined keys 
on different dimensions, rules for data adjustment, import of supple-
mentary data and data for look-up tables and screen tables. Use of 
move/change address functions and import from several sources via 
3D keys. 

Prerequisite: Profile Manager, Design Manager and Import Manager 
courses. 

Report generator (InfoMaker)

Report generator (InfoMaker) - Extended

Database model

Content: Participants will learn about database structure and pos-
sibilities for joining of information for report use or data export. 
Furthermore, instructors will go through use of InfoMakerõs Query 
and Report painter as well as creation of simple queries and reports.
 
Prerequisite: Profile Manager course.

Content: Instructors will go through combined reports (reports 
containing related data from different underlying reports) for use 
in connection with calculations in reports as well as more advanced 
adjustment of reports. 

Prerequisite: Profile Manager, Report generator course and general 
IT experience. 

Content: The course covers the underlying database structure and 
the possibilities for joining information for use in connection with 
reports or data export. 

Prerequisite: Profile Manager and Design Manager courses. General 
knowledge of databases is an advantage. 



Administrator, COURSE DESCRIPTIONSDM Software offers a wide range of Dialog Manager 
administrator courses, which provides administra-
tors with detailed knowledge of administration and 
maintenance of system structure as well as light end 
programming. 

Emphasis is on a professional course program focu-
sing on installation, implementation, administration 
and maintenance of data on an everyday basis.

System administrator

Outlook Integration Manager

Lotus Notes Integration Manager

Phone Manager

Batch Manager

Content: Installation and update of new versions. User control and 
creation of new user profiles. Maintenance of databases and log files 
as well as deletion of deletion marked data/purge of database. Going 
through of backup procedures. Set up of on or more profiles for both 
test and operations. 

Prerequisite: Profile Manager course and general IT experience. 

Content: The course covers Outlook integration functionality from 
Profile Manager. Overall Exchange/Outlook architecture in connec-
tion with Profile Manager. Supported versions and prerequisites for 
installation of Outlook Integration Manager. Installation guide on 
client and server. 

Prerequisite: Profile Manager course and knowledge of installation 
and set up of Exchange server and Outlook client. 

Content: Participants will learn about Notes integration functionality 
from Profile Manager. Overall Domino/Notes architecture in con-
nection with Profile Manager. Supported versions and prerequisites 
for installation of Lotus Notes Integration Manager. Installation 
guide on client and server.

Prerequisite: Profile Manager course and knowledge of installation 
and set up of Domino server and Notes client.

Content: The course covers implementation and set up of Phone 
Manager. Set up of different user settings such as DND, busy and 
status monitoring. 

Prerequisite: Profile Manager course and general IT experience. 

Content: Exposition of Batch Manager functionality and settings. 
Advanced structuring of different types of activities in connection 
with batches.

Prerequisite: Profile Manager and Design Manager courses. Attended 
Import Manager course is an advantage. 

Security Manager

Database Manager

PowerScript Manager

SQL Script Manager

Content: The course covers set up of user groups and following 
rights as well as possibilities for change of rights/ownership of exist-
ing data.

Prerequisite: Profile Manager and Design Manager courses.

Content: Participants will learn about the use of Database Manager 
with focus on reorganisation and partitioning of table spaces and 
block sizes as well as general adjustments to database environment as 
for instance in connection with performance issues such as optimisa-
tion runs. 

Prerequisite: Design Manager and Database model Dialog Manager 
courses. General knowledge and reorganisation of databases is an 
advantage. 

Content: Exposition of extended Dialog Manager functionality. This 
includes data validation, integration with external data sources, pop-
up windows, context sensitive help, advanced report control etc. All 
both online while applied by users and from Batch Manger activities.

Prerequisite: Profile Manager and Design Manager courses as well as 
general knowledge of PowerBuilder programming. Attended Data-
base model course is an advantage. 

Content: The course covers technical aspects of static/summary 
searches, cross updates and bulk manipulation for lists via SQL com-
mands. Integration with other applications on the same database.
 
Prerequisite: Profile Manager and Design Manager courses as well as 
general PowerBuilder programming knowledge. Attended Database 
model course is an advantage. 



Price list, EDUCATION CENTERDM Software offers standard- as well as com-
pany specific courses aimed at users’ everyday 
requirements. The courses are based on the 
company’s specific Dialog Manager solution. 

A customer specific course program is put 
together in close cooperation with the instructor. 

For the particular purpose developed course ma-
terial makes the users able to utilise all aspects 
of Dialog Manager. 

Course – User  Standard courses Company speciþc courses
   per participant per team
Article no.  Product Duration EUR USD EUR USD

851110........... Proþle Manager .................................................1 day ............ 550.00 ...........650.00........ 2,195.00........2,585.00
851111........... Proþle Manager ð Extended ...........................1 day ......... 1,370.00 ........1,615.00........ 2,740.00........3,230.00
851120 ..........Outlook Integration Manager.........................ı day ............ 345.00 .......... 405.00........ 1,370.00........1,615.00
851130 .......... Lotus Notes Integration Manager..................ı day ............ 345.00 .......... 405.00........ 1,370.00........1,615.00
851140 .......... PhoneManager...................................................ı day ............ 345.00 .......... 405.00........ 1,370.00........1,615.00
851150 ..........Campaign Manager...........................................1 day ......... 1,370.00 ........1,615.00........ 2,740.00........3,230.00

Course – Super user  Standard courses Company speciþc courses
                      per participant per team
Article no.   Product Duration EUR USD EUR USD

851210 ..........Design Manager ................................................1 day ......... 1,100.00 ........1,295.00 ....... 2,195.00........2,585.00
851211 ..........Design Manager ð Extended ..........................1 day ......... 1,370.00 ........1,615.00........ 2,740.00........3,230.00
851220.......... Import Manager ................................................1 day ......... 1,100.00 ........1,295.00 ....... 2,195.00........2,585.00
851221.......... Import Manager ð Extended ..........................1 day ......... 1,370.00 ........1,615.00........ 2,740.00........3,230.00
851230..........Report generator (InfoMaker) ........................1 day ......... 1,100.00 ........1,295.00 ....... 2,195.00........2,585.00
851231 ..........Report generator (InfoMaker) ð Extended...1 day ......... 1,370.00 ........1,615.00........ 2,740.00........3,230.00
851240..........Database model .................................................1 day ......... 1,370.00 ........1,615.00........ 2,740.00........3,230.00

Course – Administrator  Standard courses Company speciþc courses
                      per participant per team
Article no.   Product Duration EUR USD EUR USD 

851310 .......... System Administrator.......................................ı day ............ 685.00 ............810.00 ...... 1,370.00........1,615.00
851320 ..........Outlook Integration Manager.........................ı day ............ 685.00 ............810.00 ...... 1,370.00........1,615.00
851330 .......... Lotus Notes Integration Manager..................ı day ............ 685.00 ............810.00 ...... 1,370.00........1,615.00
851340.......... Phone Manager..................................................ı day ............ 685.00 ............810.00 ...... 1,370.00........1,615.00
851350 ..........Batch Manager...................................................1 day ......... 1,370.00 .......... 1,615.00 ..... 2,740.00........3,230.00
851360.......... Security Manager ..............................................1 day ......... 1,370.00 .......... 1,615.00 ..... 2,740.00........3,230.00
851370 ..........Database Manager.............................................1 day ......... 1,370.00 .......... 1,615.00 ..... 2,740.00........3,230.00
851380.......... PowerScript Manager .......................................1 day ......... 1,715.00 .......... 2,020.00..... 3,425.00........4,035.00
851390 .......... SQL Script Manager .........................................ı day ......... 1,370.00 .......... 1,615.00 ..... 2,740.00........3,230.00

Course – Follow-up  Standard courses Company speciþc courses
                      per participant per team
Article no.   Product Duration EUR USD EUR USD

851800.......... Follow-up course...................ı day.....................345.00........... 405.00.................1,100.00........ 1,295.00

 The course includes a revision of the follow-up course module in question as well as answering of possible  
 user questions and good advice for usersõ everyday application of the module. Customer related cases can 
 be presented to the instructor with discussion of possible solutions in mind.

Course preparation        
                    
Article no.   Product    EUR USD

851901 .......... Set up of Dialog Manager company edition, Database Server and client ........2,740.00........ 3,230.00
 (Set up in Windows environment ð disc partitioning excluded)

 With set up of company speciþc database at DM Software the course participants are being taught on 
 precisely the system that has been developed for them ð without requiring investment in time and money 
 for set up of course environment.

851902 .......... Set up of phone central with local number............................................................1,100.00........ 1,295.00
 (Set up of PABC Lucent Network Alchemy)

 With set up of phone central for a Phone Manager course the end user will get the basic knowledge required  
 to use all the different functionalities. 

851900..........Tailored course material minimum.........................................................................1,370.00........ 1,615.00
 (Meetings, design and material, screen dumps, etc.)

 This DM Software service is addressing companies who want course material content tailored for their  
 needs. The material is tailored based on the companyõs own system set up with relevant screen dumps from  
 the usersõ environment. 


