Key Benefits?

Slotsmarken 11 ¢ DK-2970 Hgrsholm ¢ Denmark
Tel +45 45 76 69 00 * Fax +45 45 76 69 10
dmsoftware@dmsoftware.dk

All working days between 9 a.m. and 4 p.m.
(CET, if nothing else is agreed upon)

Hotline level Silver Gold | Platinum
Hotline time per week 15 min. = 30 min. = 45 min.
Profile Manager

Phone Manager

Design Manager

Campaign Manager

Import Manager

Batch Manager

Outlook Integration Manager

Lotus Notes Integration Manager

Security Manager

Database Manager

PowerScript Manager (DMAPI)

Loyalty Manager

SQL Script Manager

Replication Manager

Dialog Manager Server

DM Off-Line Server

Design Manager Advanced

Annual agreement apx. in EUR 345 2,740 5,480
Annual agreement apx. in USD 405 3,230 6,455

Contact your agent or DM Software directly on
Tel. +45 45 76 69 00 * or e-mail hotline@dmsoftware.dk

Generally that both patties are prepared to work together constructively
and obtain cooperation characterised by a positive atmosphete based on
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The Dialog Manager Hotline agreement is a 0ouog, bM SOFTWARE
service product, which provides users and com-

panies the guarantee that efficient and direct

personal helpdesk assistance is only a call away.

Competent employees with the right experience

and spirit are always available for guidance,

advice and answers within all Dialog Manager

functionality

A HOTLINE AGREEMENT CREATES
EFFICIENCY AND WORK JOY

What are the advantages of Hotline Hotline provides the company users with and finan-
assistance? cially sound access to assistance on a normal workday. Speci-

fically in those situations where it is unnecessary to actually
have a consultant physically at your service.

but al
Who uses Hotline? There are of course many different kinds of Hotline users in our y‘\l;:;em creatl m;ﬂigiw:u-r—\'a\ ey are aluay
client companies. However, in most cases we are talking about i
super users and supporters with specific areas of responsibility Trine Dileng, Coloplast Danmark A/S
close to Dialog Manager.
What about the regular users? Today we have quite many regular users who have made a smal- v .. Tt is nice to see that supporters always seem keen to an-

ler Hotline agreement in order to on a continuous basis be able  our questions as quickly and efficien They
to get assistance to refresh or expand their knowledge of the ° it
system — at a pace that complies with their specific daily tasks.

Do you only use Hotline in the beginning? No, the scope of possibilities in Dialog Manager is so huge that
many users realize new ways of applying the system or they
just decide to transfer more of their tasks to Dialog Manager.
This means that many users quickly realize that a Hotline can
become more of a|sparring partner|with time.

How does Hotline work? Today most Dialog Manager users use the phone but email, X : -
fax, newsletters, the Internet and online support is more and | \
mote commonly used. '- |
“...For me it is nice to k tha 11
Is there more than one type of Yes, based on the desire to be able to adapt our service to contact Hotline I don’t get my answers from
Hotline agreement? users’ qualifications and needs we have created|personal

Hotline agreements on several different levels — Silver, Gold
and Platinum. This means that price matches requirements.

How much does a Hotline agreement cost? The company subscribes a Hotline agreement, and the price
range from EUR 345.00 to 5,480.00/USD 405.00 to 6,455.00
per annum per user — all according to level, how much time and
which modules the Hotline agreement must cover.

Is it possible to subscribe an extended Yes, a special agreement can be made regarding the time scope
agreement? of the Hotline service as well as the question if support is
directly based on the customer’s system — possibly even online.

What do users say about Hotline? Allare of course proud of this service product and
not least its popularity — though, it might be more appropriate
to let the users answer this question.




